Help for Seniors: Emergencies

Emergency 911

Police, fire, and ambulance

Elder Abuse Reporting

Adult Protective Services 1-800-664-9774
24-hour line for elder & dependent adult abuse,
neglect, hazardous living conditions

Long Term Care Ombudsman 1-800-822-0109
or 898-5923

Reporting line for concerns of residents in facilities for
the elderly & ADHC participants

Help for Seniors:

Alzheimer’s Association

1-800-660-1993 or 872-5276

Information and referral services, advocacy,
counseling, and helpline.

Chico Vet Center 899-8549

Readjustment counseling for eligible veterans &
family members.

helpcentral.org 895-2608

Website of information on services in Butte County.
In Home Supportive Services

1-800-499-9189 or 538-7538

Intake, assessments, and case management for
in-home care.

Independent Living Services

1-800-464-8527 or 893-8527

Information/referral, personal assistance setvices,
assistive technology, advocacy, & housing services.
networkofcare.org

Website of information on services for seniors, adults
with disabilities, & caregivers in Butte County.

Crisis Lines
Behavioral Health/Access 1-800-334-6622 or
891-2810 24-hour mental health crisis line

Catalyst Domestic Violence Services 1-800-895-

8476 24-hour crisis/referral line, confidential shelter,
drop-in center, support groups, counseling

Rape Crisis 342-7273 (Collect Calls Accepted)
24-hour crisis line, ongoing support assistance,
counseling, groups, referrals

Referrals & Services

PASSAGES Adult Resource Center
1-800-822-0109 or 898-5923
Information/assistance, advocacy, catre
coordination, caregiver support, health insurance
counseling and advocacy program.

Peg Taylor Center for Adult Day Health Care
342-2345 or 533-1234

Supportive health care services, therapies, activities,
and caregiver support.

Senior Connections, Behavioral Health

879-3939

Mental health services: counseling, senior drop-in
center with activities, drug/alcohol counseling.
Senior Legal Hotline 1-800-222-1753

Senior Legal Services 898-5923 or 1-800-
822-0109

Free legal information, advocacy, and referrals for
seniors 60 and over.

Veteran’s Clinic 879-5000

Medical care and prescriptions for eligible veterans.



